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Business Ready Licensing for Microsoft Dynamics NAV

Microsoft Dynamics business management solutions are designed to help automate your 
unique business processes and accelerate your organization’s success. This guide will take 
you through how each of the product granules available within Microsoft DynamicsTM 
NAV can help propel your business forward—the components are grouped by the  
functional area they address to help you see the impact on your business.

Depending on the level of functionality your business needs, you have the choice of  
3 Editions available in Business Ready Licensing:

The BUSINESS ESSENTIALS EDITION l is for customers who need core financial  
management and trade functionality.

The ADVANCED MANAGEMENT EDITION n is the preferred solution for growing,  
mid-market, or high functional needs customers who are looking for an adaptive  
solution with a broad set of functionality, including all functionality included in the  
Business Essentials Edition.

ADVANCED MANAGEMENT ENTERPRISE (individual components) r extends the  
Advanced Management Edition with additional granules that provide customers with 
complex needs access to a rich set of advanced functionality. 

A LA CARTE GRANULES (individual components) m are also available a la carte to serve 
your unique business needs.
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Financial Management

General

Basic General Ledger  l  n
The granule provides you with the basic facilities necessary for setting up a company and posting to the 
general ledger: chart of accounts, general journals, VAT facilities, recurring journals, and source codes. It also 
includes facilities for internal and external reporting.

Allocations  l  n
This granule allows you to allocate general ledger entries to combinations of accounts, departments, and 
projects using allocation keys.

Budgets  l  n
This granule allows you to work with budgets in G/L accounts.

Accounts Schedules  l  n	
You use this granule for financials reporting. You can arrange reports based on the figures in the chart of 
accounts and budgets, but with a different arrangement of financial figures, texts, or details than in the chart 
of accounts.

Consolidation	  l  n
This granule enables you to consolidate companies in Microsoft Dynamics NAV. There are facilities for imports 
and exports of financial information in the Consolidation granule.

Responsibility Centers	  r
With this granule you can setup profit centers and/or cost centers. 

Basic XBRL  l  n
With this granule you can export documents from Microsoft Dynamics NAV in XBRL format and import XBRL 
taxonomies into Microsoft Dynamics NAV from the Internet, emails, or from other systems. 

Change Log  l  n
Enables you to log user changes made to Microsoft Dynamics NAV master data.

Inter-company Postings  n
This granule enables you to do accounting for more than one company in the same posting process. The 
companies can be in the same or in one or several different Microsoft Dynamics NAV databases. 

Fixed Assets

Basic Fixed Assets  l  n
You use this granule to keep track of fixed assets such as buildings, machinery, and equipment. 
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Insurance  r
You use this granule to keep track of insurance coverage and annual insurance premiums of your fixed assets. 
With this granule, you can easily determine whether your assets are underinsured or overinsured.

Maintenance  r
With this granule, you can record maintenance and service expenses for each fixed asset. This provides you 
with the information needed for detailed analysis and decision making related to the renewal and disposal  
of fixed assets.

Fixed Assets—Allocations  n
This granule allows you to use allocation keys to allocate different percentages of fixed asset transactions, 
such as acquisition cost and depreciation, to different departments or projects. This feature can be used if 
several departments share a fixed asset.

Reclassification  n
With this granule, you can reclassify a fixed asset or a part of a fixed asset, for example, from one department 
to another. One fixed asset can also be split up into several fixed assets, and several fixed assets can be 
combined into one fixed asset.

Cash Management

Bank Account Management  l  n
This granule allows you to manage an unlimited number of bank accounts in both local and foreign currencies.

Bank Reconciliation  l  n
This granule enables you to reconcile your bank accounts in Microsoft Dynamics NAV with the bank’s state-
ments. You can apply amounts from your bank account ledger to the reconciliation form and keep track of  
all bank statements.

Check Writing  l  n
This granule allows you to generate printed checks with unique number series for each bank account.

Business Intelligence and Reporting 

Business Analytics

Business Analytics Base Functionality   r	
Microsoft Dynamics NAV 4.00 only. This granule enables you to analyze data from different application areas 
within Microsoft Dynamics NAV. 

Business Analytics Advanced  r
Advanced windows viewer for easy analysis. Also includes a report writer, a Web interface and the possibility 
for simple data mining.
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FRx Desktop  l  n
The Microsoft FRx Desktop Edition allows users to create, launch, view and distribute Microsoft FRx financial 
reports, as well as export report output to OLAP cubes or XBRL instance documents. Report generation is 
performed on a local workstation, and can be published to FRx WebPort or via email.

FRx WebPort  n
FRx WebPort allows you to quickly publish, store, and manage Microsoft FRx reports and non-Microsoft FRx 
documents on a security-enhanced Web site. 

FRx Report Server  n
FRx Report Server helps you automate the production of reports that you run and distribute on a regular 
basis. Reports can be scheduled to run overnight or during off-peak hours, resulting in a minimal impact  
on your server resources. 

FRx Currency Translation  l  n
For companies who do multi-national reporting, automatic currency translation is a requirement. You can  
create multiple exchange rate tables using Microsoft FRx, or you can access the exchange rate table informa-
tion maintained in your general ledger. 

FRx DrillDown Viewer  m
FRx DrillDown Viewer allows users to receive and review detailed reports onsite or offsite, without accessing 
the general ledger. Users can investigate the origin of any number by clicking or “drilling down” on a report 
row to access multiple layers of detail—all the way to transaction detail level.

FRx Report Launcher  m
FRx Report Launcher helps finance professionals and executives select a pre-designed report, specify an 
output option, and generate it on demand. Users are able to drill down to the transaction detail level while 
maintaining the format and integrity of the original report design.

FRx Report Manager  n
FRx Report Manager automates the time consuming and manual process of producing report books  
containing many different types of documents and files. FRx Report Manager helps users present  
information in a manner that is logical, organized, and relevant.

Supply Chain Management (SCM)

Sales & Receivables

Basic Receivables  l  n
You use this granule to set up and maintain the customer table. With this granule, you can also post sales 
transactions in journals and manage receivables.
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Sales Invoicing  l  n	
You use this granule to set up, post, and print customer invoices and sales credit memos. It is fully integrated 
with General Ledger and Inventory.

Sales Order Management  l  n
You use this granule to manage sales quotes; blanket sales orders and sales order processes.

Sales Invoice Discounts  l  n
This granule allows you to calculate invoice discounts automatically. You can set up any number of invoice  
discount terms, for which you define a certain minimum amount, discount percentage and/or a service 
charge. You can do this in both LCY and in foreign currencies.

Alternative Ship-To’s  l  n
You use this granule when there are several invoicing and ship-to addresses.

Order Promising  n
You use this granule to calculate availability dates and delivery dates. 

Shipping Agents  l  n
This granule gives you the possibility to set up several Shipping Agents (UPS, DHL, external carriers, or own 
carriers) and relate their services (express, overnight, standard) with shipping time. 

Sales Return Order Management  n
This granule allows you to create a sales return order, to compensate a customer for wrong or damaged items. 

Calendars  n
With this granule, you can set up calendars with working and non-working days. The calendar entries will be 
used in the date calculations on Sales orders Purchase orders, Transfer orders, Production orders, Service 
orders, and in the Requisition Worksheet and Planning Worksheet.

Sales Line Discounting  l  n
You use this granule to work with customer discounts that are either customer specific or customer group 
specific. A discount can then be shared among several customers. 

Sales Line Pricing  l  n
You use this granule to work with sales prices that are either customer specific or customer group specific.

Campaign Pricing  n
You use this granule to work with sales prices and sales line discounts connected with campaigns. 
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Sales Tax

Sales Tax  l  n
You use this granule when you are required to calculate US Sales Tax. You can set up individual tax areas  
for each customer/vendor. 

Purchase & Payables

Basic Payables	   l  n
You use this granule to set up and maintain a vendor table. With this granule, you can also post purchase 
transactions in journals and manage payables.

Purchase Invoicing  l  n
You use this granule to set up, post and print purchase invoices and purchase credit memos. It is integrated 
with General Ledger and Inventory.

Purchase Order Management	  l  n
You use this granule to manage purchase quotes, blanket orders, and purchase order processes.

Purchase Invoice Discounts  l  n
This granule lets you calculate invoice discounts automatically. The discount can differ from vendor to vendor 
with different minimum amounts (also in different currencies) and different rates, depending on the size of 
the invoice. 

Requisition Management  l  n
You use this granule to automate the requisition procedure. Requisition Management automatically  
generates suggested purchases based on a variety of data such as minimum and maximum quantities,  
reorder quantities, and so on.

Alternative Order Addresses  l  n
You use this granule for vendors with more than one order address. The number of possible order addresses 
is unlimited.

Purchase Return Order Management  n
This granule allows you to create a purchase return order, to compensate your own company for wrong  
or damaged items. 

Purchase Line Discounting  l  n
You use this granule to work with purchase discounts that are vendor specific. With a line discount, you  
negotiate the percentage that the vendor will give as a discount.

Purchase Line Pricing  l  n
You use this granule to work with purchase prices that are vendor specific. With a purchase price, you  
negotiate the actual prices with the vendor.
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Drop Shipments  l  n
You use this granule to link sales and purchase orders to one another and when items are shipped directly 
from the vendor to the customer.

Salespeople/Purchasers  l  n
This granule lets you assign purchasers to vendors and salespeople to customers to keep track of purchases 
and sales per person. 

Inventory

Basic Inventory  l  n
This granule is used to keep track of items and prices. It is usually used with Sales & Receivables and Purchases 
& Payables.

Multiple Locations  l  n
This feature provides basic functionality that allows the user to manage inventory in multiple locations. The 
feature is broad enough to include locations in plants or production facilities as well as distribution centers, 
warehouses, and service cars. 

Stockkeeping Units  l  n
This feature provides basic functionality that allows the user to manage stock keeping units (SKUs), meaning 
that identical items with the same item number can be stored in different locations and managed individually 
at each location. The user can add cost prices, replenishment and manufacturing information, and so on, 
based on the location.

Alternative Vendors  l  n
You use this granule when you purchase the same items from several different vendors. 

Bills of Materials  l  n 
You use this granule to break down finished goods into bills of materials.

Kitting  m
You use this granule to add kits to sales orders and the shipping process.

Location Transfers  l  n
This granule enables you to track inventory effectively as it is moved from one location to another. You can 
also better account for the value of inventory in transit and at various locations.

Item Substitutions  n
With this granule, you can link items with the same or similar characteristics. If a customer orders an item that 
is not available, you can offer substitute items and avoid losing the sale. Or you can provide an extra service 
to your customer by offering lower-cost alternatives.
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Item Cross References  l  n
Using this granule, you can quickly and precisely identify the items a customer is ordering on the basis of item 
numbers other than your own. 

Nonstock Items  n	
You use this granule when you offer items that are not part of your inventory but that you can order from  
the vendor or manufacturer. Such items are registered as nonstock items but otherwise are treated like any 
other item.

Item Tracking  l  n
With this granule, you can handle and track serial and lot numbers. 

Item Charges  l  n
You use this granule when you want to include the value of additional cost components such as freight or 
insurance into the unit cost or unit price of an item. 

Cycle Counting  n
Cycle counting is a basic method of verifying inventory record data. It is used to maintain and increase  
inventory accuracy. 

Bin  l  n
You use this granule to organize your warehouse by assigning items to bins, the smallest unit in the  
warehouse logical structure. 

Put Away  r
You use this granule to enable your warehouse employees to carry out their dedicated tasks. Here the put 
away is created from the released order.

Warehouse Receipt  r
You use this granule to enable your warehouse employees to carry out their dedicated tasks. Here the put 
away is created from the receipt.

Pick  r	
You use this granule to enable your warehouse employees to carry out their dedicated tasks. Here the pick  
is created from the released order.

Warehouse Shipment  r
You use this granule to enable your warehouse employees to carry out their dedicated tasks. Here the pick  
is created from the shipment.

Standard Cost Worksheet  n
The standard cost worksheet is an efficient tool for companies who are to carry out the periodic task of 
reviewing and updating standard costs. 
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Analysis Reports  l  n
This granule is meant for the company’s decision makers, especially those with overall responsibility for sales, 
purchases and product portfolio management. It provides them with an efficient and flexible tool to get the 
meaningful information out of the system for day-to-day decisions. 

Item Budgets  l  n
This granule allows companies to make sales/purchase budgets on the customer/vendor and item levels,  
both in amounts and quantities. 

Warehouse Management

Warehouse Management Systems  r
This granule gives you the ability to handle items on a bin level. Items are put away according to a put-away 
template, and items are picked based on the (zone and) bin ranking

Internal Picks and Put Aways  r
This granule allows you to create pick and put-away orders for internal purposes, without having a source 
document (such as a purchase order or a sales order). For instance, you can pick items for testing or put  
away production output. 

Automated Data Capture System  r 
With the Automated Data Capture System you can capture data automatically. 

Bin Set-Up  r
You use this granule to easily set up and maintain your bins. This is done by defining both the layout of  
your warehouse and dimensions of your racks, columns, and shelves.

Manufacturing

Basic Manufacturing

Production Orders  n
You use this granule for creating and handling production orders. The granule provides you with the  
basic facilities necessary for creating production orders and posting consumption and output to the  
production orders. 

Production Bill of Materials  n
You use this granule for creating bills of materials. The granule is also required for configuration of all other 
Microsoft Dynamics NAV Manufacturing granules. 
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Agile Manufacturing

Version Management  r
You use this granule for creation and handling of versions of manufacturing bill of materials and routings.

Agile Manufacturing  r
This granule gives you access to run Agile Manufacturing including Supply Planning and Capacity Planning. 

Supply Planning

Basic Supply Planning  r
You use this granule for material requirements planning based on demand.

Demand Forecasting  r
You use this granule for demand forecasting based on items.

Capacity Planning

Basic Capacity Planning  n
This granule is used for adding capacities (work centers) to the manufacturing process. You can set up  
routings and use these routings on production orders and in material requirements planning. This lets you 
see loads and the task list for the capacities. 

Machine Centers  r
This granule is used for adding machine centers as capacities to the manufacturing process.

Finite Loading  r
You use this granule for finite loading of capacity-constraint resources. Finite Loading helps planners make 
more reliable plans by taking capacity constraints into account. This ensures that no more work is assigned  
to a work center than the capacities can be expected to execute during a given time period.

Production Schedule  n
The Production Schedule window is a Gantt chart, which is fully integrated with Microsoft Dynamics NAV and 
allows a user to reschedule operations by drag and drop in a graphical interface and thus update the related 
production order data. 

Demand Planner

Demand Planner Power Base  r
With this granule, you can model your business based on a multi-dimensional hierarchical data model. 

Demand Planner Collaborative  r
This granule includes collaboration features that allow sharing forecasts with external people such as sales, 
marketing and product managers, managing consensus, and consolidating the agreed upon plans. 
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Project Management

Resources

Basic Resources  l  n
You use this granule to keep track of resources and prices.

Capacity Management	  n
You use this granule for planning capacity, sales, and usage statistics and profitability of resources. You create 
your plan in a calendar system with the level of detail and for the period of time that you need. You can also 
monitor your use of resources.

Multiple Costs  n
You use this granule for managing alternative costs for resources and resource groups. The costs can be 
either fixed or based on an additional percentage or an additional fixed charge.

Jobs

Jobs  n
You use this granule to keep track of usage on jobs and data for invoicing the customer. You can manage 
both fixed price jobs and time and materials jobs using this granule.

Budgets/Estimates  n
This granule was discontinued in Dynamics NAV 5.00. You use this granule to create a budget for a job. 	

Customer Relationship Management (CRM)

Sales & Marketing

Contact Management  l  n
You use this granule to maintain an overview of your contacts, and personalize your approach to them. 

Contact Classification  n
You use this granule to classify your contacts into different categories. 

Campaign Management  n
You use this granule to organize campaigns based on segments created by you. You can segment your  
contacts based on specific criteria, such as sales, contact profiles and interactions.

Opportunity Management  n
You use this granule to keep track of sales opportunities.
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Task Management  l  n
You use this granule to organize the tasks related to your sales and marketing activities. You can create  
to-do lists for yourself and assign tasks to other users or teams of users. You can create automatically recur-
ring to-dos and activities consisting of several to-dos.

Interaction/Document Management	  n
You can use this granule to record all the interactions that you have with your contacts, such as telephone 
calls, meetings or letters. You can attach documents to interactions, for example, Microsoft Word documents, 
Microsoft Excel files, or .txt files.

Contact Search  n
You use this granule to search for all information related to a specific contact – for example an opportunity,  
a contact address or even comments on this contact. 

Mail Logging for MS Exchange  n
You use this granule to log all email correspondence. You can log inbound and outbound emails sent through 
Microsoft Dynamics NAV or Outlook and you can even set-up the program to log automatically or manually 
in Microsoft Dynamics NAV.

Outlook Client Integration  l  n
You can use this granule to e.g. synchronize your to-dos and your contacts in Microsoft Navision with  
meetings, tasks, and contacts in MS Outlook. You can create, update, cancel, and delete in one program  
and at a given point in time activate the synchronization from within Outlook . 

Service Management

Service Order Management  r
You use this granule to register your after-sales issues including service requests, services due, service orders, 
and repair requests. 

Service Price Management  r
You use this granule to set up, maintain and monitor your service prices. 

Service Item Management  r
You use this granule to keep track of your service items. You can record all your service items, including  
contract information, component management, and BOM reference and warranty information. 

Service Contract Management  r
You use this granule set up an agreement with the customer concerning the service level that will be  
delivered. It is also used for warranty management on service items and spare parts. 

Planning and Dispatching  r
You use this granule to assign personnel to work orders. 
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Job Scheduling  r
This granule was discontinued in Dynamics NAV 5.00. You use this granule to automate service tasks. 

BRL Service Management Package  r
This granule packages all the Microsoft Dynamics NAV Service Management granules into one easy to order 
package at a very attractive price for easy configuration with new Business Ready Licensing licenses only.

Human Resources Management

Basic Human Resources  l  n
You use this granule for efficiently managing your company’s human resources. You can group and track 
relevant employee information and organize your employees according to different types of information, 
ranging from experience, skills, education, and training to the employee’s union membership.

Workspace Collaboration

Employee Portal User  r
The Employee Portal is Microsoft Dynamics NAV’s integration to Microsoft SharePoint. This gives easy  
access to live Microsoft Dynamics NAV data for employees via a known Microsoft Web platform. This  
allows for simpler tasks (such as view, create, update, and delete data) to be placed in an easy to use and  
well-known environment. 

Languages

Multiple Document Languages  l  n
You use this granule to set up alternative descriptions of your inventory items and to print reports in multiple 
languages (for example, you can make invoices in the receiver’s language.)

Multiple Languages  m
This granule enables the user to switch language on the client in real time provided that the language is  
available in the program.

Configuration and Development

Report and Dataport Designer  l  n
You use this granule to change existing reports and dataports and it lets you create 100 new report objects 
and 100 new dataport objects (numbered from 50,000 to 50,099). This granule also gives you access to 
C/ALTM (the C/SIDE® application language) from reports and dataports for defining special calculations and 
business rules. 
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Form Designer  l  n
You use this granule to change existing forms (windows displayed on the screen for data entry and inquiry), 
and it enables you to create 100 new form objects (numbered from 50,000 to 50,099).

Table Designer  m
You use this granule to change existing table definitions, and it enables you to create 10 new tables (num-
bered from 50,000 to 50,009). 

XML Port Designer  n
You use this granule to create new or change existing XML Port objects. This granule also gives you access to 
C/AL (the C/SIDE application language) from XML Ports for defining special calculations and business rules. 

Application Builder  r
You use this granule to change the business rules and special calculations that work behind the scenes. 

Solution Developer  r
You use this granule for the same purposes as the Application Builder granule, but it also gives you access to 
code that updates write-protected tables. 

Developer’s Toolkit — Source Analyzer  r
The Source Analyzer is a graphical cross-reference tool. It provides you with a collection of tools to view and 
analyze object data from a Microsoft Dynamics NAV database.

Developer’s Toolkit — Compare & Merge  r
The Compare & Merge Tool is a utility designed to help partners and customers to document, compare, 
upgrade and maintain modified customer solutions.

Application Objects

Tables  m
Tables are the basis of the data structure and are used to set up and define the fields that are used in the 
application

Forms  m
Forms are used to display fields and data in windows.

Reports  m
Reports are used for all types of internal and external reporting.

Dataports  m
Dataports are used to define importing and exporting of data.

Codeunits  l  n
Codeunits are used to code new functions in the application.
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XML Ports  m
You can acquire additional XML Port objects and have new functions created gradually as the need for  
them arises.

Other

Unlimited Companies  l  n
This granule offers more competitive pricing for customers who need more than one company.

Subsidiary  l  n
This granule grants you the right to provide your subsidiaries with electronic access to your solution.  
The grant of access only includes subsidiaries of which your ownership exceeds 50%.

User IDs & Passwords  l  n
This granule allows you to limit access to the information in Microsoft Dynamics NAV to selected individuals.  
It lets you create user IDs and passwords.

Permissions  l  n
This granule is an advanced and detailed system for assigning and limiting user permissions.

Application Server  l  n
An n-tier solution, including Employee Portal User Portal, Commerce Portal, and Commerce Gateway, 
requires the Application Server. 

Windows NT  l  n
A multi-user solution requires the configuration of a server. 

C/ODBC  l  n
This granule enables you to continue working on Microsoft Dynamics NAV data in other programs that  
support ODBC.

C/OCX  l  n
This granule enables you to use C/SIDE as an automation controller, and to use OCXs (Custom Controls). 

C/FRONT  l  n
This granule allows you to use the C programming language to make an external program function as  
a client of a Microsoft Dynamics NAV database.

Client Monitor  n
This tool registers all communication between a client and a server in terms of the communication between 
the client using the tool and the server – in other words, it does not monitor everything happening on the 
server itself. The Client Monitor granule can be used by C/AL programmers and/or the system manager to 
analyze communication since all database calls are saved with detailed information. It is useful for perfor-
mance tuning.
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Microsoft SQL Server Option  l  n
A single-user solution and a multi-user solution require the configuration of a Microsoft SQL Server. 

Per Database License  l  n
The Per Database License granule allows you to run several databases on the same instance of SQL Server. 
Each database uses its own license file. In order to have more than one database using different license files, 
those license files must contain this Per Database Granule. 

Microsoft SQL Server Desktop Engine  l  n
The Desktop engine is a redistributable version of the SQL Server relational database engine. It has a 2 gig 
limit and is only available with Microsoft Dynamics NAV Standard.

Multiple Currencies  l  n
This granule offers significant flexibility for companies carrying out international business. It’s possible to 
manage multiple currencies throughout the system including payables and receivables, general ledger 
reports, resource and inventory items, and bank accounts (when integrated with the Cash Manager granule). 

Intrastat  l  n
You use this granule when you report INTRASTAT information to the statistics authorities.

Extended Text  l  n
This granule enables you to set up an unlimited number of lines to describe inventory items, resources and 
G/L accounts. 

Job Queue  l  n
You use this granule to automate service or schedule tasks. 

Basic Dimensions  l  n
This granule adds two additional dimensions to the general ledger and to any of the other ledgers in 
Microsoft Dynamics NAV. You can give the two dimensions the names most appropriate for your business.

Reason Codes  l  n
This granule lets you define a set of reason codes that can be assigned to individual transactions through-
out the system. This provides additional, user-defined audit trails that complement the information already 
provided by system-assigned audit trails and posting descriptions.

Advanced Dimensions  l  n
This granule gives you an unlimited number of dimensions to use in transactions in all ledgers. You can name 
all the dimensions as most appropriate for your business.

Business Notification  r
Business Notification granule is functionality within Microsoft Dynamics NAV that gives customers the ability 
to automatically send notifications and alerts both internally in the company and externally to business part-
ners. These alerts and notifications are sent via emails, based on business rules, determined by the customer’s 
business needs and set up within their Microsoft Dynamics NAV solution.
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Business Notification Worksheet  r
The Business Notification Worksheet included in Microsoft Dynamics NAV, enables customers to run events in 
periodic batches. 

Commerce Gateway  r
This granule adds setup and management functionality of Commerce Gateway to Microsoft Dynamics NAV. 
The granule gives you access to 20 partners.

Electronic Payments (ACH)  m
Electronic Payments in ACH format
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